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Raising a child welfare issue





Raising a complaint regarding conduct of Tenterden Tigers Junior Football Club





Complainant reports their concern to Club Secretary





Club Secretary reports to Directors





Directors meet to discuss





Outcome reported directly back to complainant by Club Secretary





Parent/coach/child/ volunteer raises a concern with 


Child Welfare Office (Stephanie Dale)





Child Welfare Officer informs Club Secretary





Child Welfare Officer seeks advice from KCFA





Child Welfare Officer undertakes investigation





Child Welfare Officer feeds back to directors regarding decision and outcome





Club Secretary reports to Directors





Child Welfare Officer informs the complainant of outcome





Child Welfare Officer updates KCFA





Procedure for raising a complaint at Tenterden Tigers JFC





Contact Details





Club Secretary


Lesline Clarke


07710125217 


01580291766





Child Welfare Officer


Stephanie Dale


07984492251 











